PERMIT PROCESS

Customer goes to PW
counter on 14th floor

\.

[ Customer fills out required‘
Permit forms and submits
with minimum 4 copies of

plans )

4 '
PW staff enters information

into PWS for Permit
process, provides

customer with Permit #

generated by PWS

V

.
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PW staff selects Review
Path routing (MOT, Traffic

Signals & Signs, TED-
Alternate, etc.) as needed

for each review
J
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\

Reviewer conducts their
review, enters
Approval/Disapproval
comments in PWS

Customer notified

that their permit
is ready for pick
up, advised of
Permit fee

Customer provides credit
card payment processed at
Verifone terminal

~ ~

Payment information
entered into PWS, Permit
issued

All reviews
Approved?

\ J/
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Customer advised
of Disapprovals,
notified to pick up
Disapproved
plans/comments
and resubmit with
corrections

~\
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Permit process complete
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